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AT A GLANCE
SATURD AY, J ANU ARY 17, 2009

FDSOA Certification Exams 8:00 a.m.
EVT Certification Exams ~ Contact EVT at www.evtcc.org 8:00 a.m.
Public Safety Flagging 8:00 a.m. ~ 12:00 p.m.

SUND AY, J ANU ARY 18, 2009

Registration Open 8:00 a.m.
Microsoft Power Point Training School Entry ~ Mid ~ Advanced 9:00 a.m. ~ 12:00 p.m.
Lunch on your own 12:00 p.m. ~ 1:00 p.m.
Improving Your Word and Excel Software Skills 1:00 p.m. ~ 4:00 p.m.
Infectious Diseases & Your Emergency Vehicles 2:00 p.m. ~ 4:00 p.m.
Welcome Reception 5:00 - 6:30

MOND AY, J ANU ARY 19, 2009
Registration & Continental Breakfast 7:00 a.m.
General Session 7:45 a.m ~ 12:00 p.m.
Lunch 12:00 p.m. ~ 1:00 p.m.
Aerials - Half Day Program 1:00 p.m. ~ 5:15 p.m.
Concurrent Seminars 1:00 p.m. ~ 5:15 p.m.

TUESD AY, J ANU ARY 20, 2009
Registration & Continental Breakfast 7:00 a.m.
What’s Hot 7:00 a.m. ~ 7:45 a.m
General Session 7:45 a.m ~ 12:00 p.m.
Lunch 12:00 p.m. ~ 1:00 p.m.
Spec Writing 101 - Half Day Program 1:00 p.m. ~ 5:15 p.m.
Concurrent Seminars 1:00 p.m. ~ 5:15 p.m.

WEDNESD AY, J ANU ARY 21, 2009
Registration & Continental Breakfast 7:00 a.m.
What’s Hot 7:00 a.m. ~ 7:45 a.m
General Session 7:45 a.m ~ 11:45 a. m.
Adjournment 11:45 a.m.



Saturday, January 17, 2009

8:00 a.m. FDSOA Certification Exams

EVT Certification Exams
Contact:  EVT at  www.evtcc.org

8:00 a.m. PUBLIC SAFETY FLAGGING
NFPA 1001 includes a job performance
requirement that firefighters assigned to traf-
fic control at an incident scene must be able to
safely perform temporary traffic control.
Here’s your chance to learn how the pros do it
and ensure when firefighters step off the
apparatus they have the basic skills necessary
to keep them safe.  This program is open to all
who are called upon to do temporary traffic
control including Fire, Police, Public Works
and Towing and Recovery Operators. A cer-
tificate will be provided for satisfactory com-
pletion of the course. 
Chief Allen Baldwin, Incident Manager
PA Turnpike Commission in partnership
with Maryland State Highway
Administration

This workshop is being offered as a pre-conference
program prior to the 2008 FDSOAApparatus
Specification & Vehicle Maintenance Symposium in
Orlando, FL.  To Register contact FDSOAat mem-
bership@fdsoa.org.

Sunday, January 18, 2009

8:00 a.m. Registration Opens

9:00 a.m. MICROSOFT POWER POINT®

TRAINING SCHOOL
ENTRY ~ MID ~ ADVANCED 
Sue will cover training for the entry, mid and
advanced level for Power Point®.   "Tricks of
the trade", short cuts, and new 'time-savers'
will allow you to shorten your development
time in presentations.  From clip art to back-
grounds to automation ~~ all will be covered!
In addition, you can secure 'professional tech-

niques' to enhance your presentations and
teaching challenges.  
Sue Ellen Bartlett, Applications Instructor
Computer Training Solutions,
Annapolis, MD 

12:00 p.m.Lunch on your own

1:00 p.m. IMPROVE YOUR WORD AND EXCEL
SOFTWARE SKILLS
This software training is open to all attendees,
manufacturers, and speakers.  In this session,
Sue will cover WORD and EXCELsoftware
training, changes in software, new improve-
ments and short cuts, plus how the “average”
users can quickly save time and produce pro-
fessional reports.  Make sure you bring your
laptop and extension cord.
Sue Ellen Bartlett, Applications Instructor
Computer Training Solutions,
Annapolis, MD 

Moderator Janet Wilmoth

2:00 p.m. INFECTIOUS DISEASES & YOUR
EMERGENCYVEHICLES
This program brings decontamination into the
apparatus bays. Recent research by Nied and
Reynolds found strains of staph-bacteria in
unlikely places throughout fire stations. Is
your ambulance really clean? Is contaminated
gear lingering in your apparatus? New
research finds that infectious bacteria can sur-
vive on dry surfaces for days. How to protect
your personnel and equipment from 
increasing risk of potentially fatal staph and
MRSA infections is the purpose of this pres-
entation.
Ed Nied, Deputy Chief Health &Safety
Tucson, AZ, Fire Department

Kelly A. Reynolds, MSPH, Ph.D.,
Associate Professor
University of Arizona, Tucson, AZ

4:00 p.m. All Speakers Meeting FDSOA Suite
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Sunday Evening

5:00 p.m. ~ 6:30 p.m.   Welcome Reception
Open to all registrants and manufacturers ~
come and meet old and new friends! Get
“pre~connected” at our welcoming social on
Sunday night.

Monday, January 19, 2009

7:00 a.m. Registration & Continental Breakfast

7:50 a.m. GETTING THE MOST OUT OF THE
SYMPOSIUM AND NETWORKING
Charles “Sandy” Davis, Chairman FDSOA

Moderator Ian Laing

8:00 a.m. Posting of Colors & Opening Remarks

8:15 a.m. KEYNOTE:
OPERATIONS-BASED BUYING
DECISIONS
Budgets are tighter than ever but the future
can be bright if the focus is right. Emergency
apparatus and equipment leaders need to take
a hard look at how we are designing and
investing in new apparatus that will do the
jobs and services expected in the future.  This
presentation will challenge the participants
with a new emphasis and definitions of multi-
mission, resource sharing, firefighter safety,
environmentally-friendly, and cost-effective-
ness.  
Garry Briese, Regional Administrator
DHS/FEMA Region 8, Castle Rock, CO

9:15 a.m. WHAT’S NEWAND GOOD VALUE
FOR YOUR TRUCK
Here is your opportunity to hear what and
why certain options are being specified by
many departments.  Items such as body mate-
rial, air bags, CAFS, LED’s, remote deck
guns, scene lighting and Roto-Rays are just a
few of the many items to be covered.  Our
speakers will offer tips that could save your
department money when specifying a new rig.  

John Witt, President
Safetek Emergency Vehicles, Ltd., Canada

10:15 a.m.Networking Break

10:45 a.m.SHOPMANAGERS ROUND TABLE 
Got a question or two for the experts?  Bring
them to this session as the program is
designed to have experienced technicians and
shop managers available to answer your ques-
tions.  This is the place to get solutions to
those nagging problems that you and others
may have.

Moderator:
Don Frazeur, Assistant Chief
Los Angeles Fire Department
Chair, NFPA 1901 Committee

Panel: David Rathbun, Battalion Chief
Orange County, FL, Fire Rescue

Alan W. Conkle, Territory Sales Manager
Foampro - Hypro, New Brighton, MN

Stephen Wilde, President
EVT Certification Commission, Dundee, IL

Ian Laing, Assistant Deputy Chief
Mississauga Fire & Emergency Services

Brian Brown, Bureau Chief Fleet Services
Parker, CO, Fire Protection District

12:00 noon Lunch
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1:00 p.m. ~ 5:15 p.m.    Aerial Half-Day Pr ogram
You have your choice of an all-aerial after-
noon or individual sessions on other topics.

1:00 p.m. ~ 2:15 p.m. Session 1
THE AERIAL CHOICES: REAR-
MOUNT, MID-MOUNT OR TRACTOR
DRAWN
Which type of aerial ladder will best suit your
operational needs?  Both users and manufac-
turers will explain the differences and the
advantages of midship, rear-mounted and
tractor drawn aerial ladders.  Also to be cov-
ered will be the reasons for adding a pump,
permanent waterway and the capability of a
pinable waterway.
Ken Creese, Director Sales &Marketing
Sutphen Corporation, Amlin, OH

Tom Shand, Regional Sales Manager
Seagrave Fire Apparatus, Hamburg, NY

Don Frazeur, Assistant Chief
Los Angeles Fire Department
Chair NFPA 1901 Committee

2:15 p.m. Networking Break

2:30 p.m. ~ 3:45 p.m. Session 2
AERIAL PLATFORMS
Again, there are many choices available for
these types of units.  There are box booms,
standard aerial ladders with a platforms and
the new European style combinations with
envelope control. Our speakers will cover the
advantages of each type of platform and some
of the options you may want to consider when
specifying a new unit.
James Currin, Director of Engineering
KME Fire Apparatus, Roanoke, VA

Jim Salmi, Chief Operating Officer
Crimson Fire, Lancaster, PA

Kent Pauli, Director Platform Management
Pierce Mfg. Inc., Appleton, WI

3:45 p.m. Networking Break

4:00 p.m. ~ 5:30 p.m. Session 3
UNDERSTANDING AERIAL
CONTROLS AND INTERLOCKS
Not all aerials are designed to do the same
things.  Some can lift a large load, some are
short wheelbase with limited low level opera-
tional capability and some have a little of
both.  The control systems are super impor-
tant to the designed operational capabilities.
Our speakers will describe how the control
and interlock systems interface and why it is 
so important that operators understand the
operational capabilities of each aerial device.
Rob Kreikemeier, CEO
R K Aerials LLC, Freemont, NE

Dirk Schmitz, Chairman
Gimaex USA, Juipter, FL

Ken Creese, Director Sales &Marketing
Sutphen Corporation, Amlin, OH

1:00 p.m. ~ 2:15 p.m.    Concurrent Seminars
PRACTICAL PUMP TESTING
Annual pump testing  is a must, but how can
you do this when you don’t have an ideal
drafting setup?  Our speaker has many years
of experience testing pumps for manufactur-
ers as well as fire departments.  He will share
what he has learned and help you understand
what the testing needs to accomplish.
James E. Johannessen, Lead Eng. Assoc.
Underwriters Laboratories, Lancaster, PA
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SECONDARY BRAKING
Several years ago, NFPA 1901 standards
required “secondary braking devices” be
installed on all apparatus over 36,000 pounds.
Should your fire department install such
devices on all your apparatus or are you buy-
ing the “RIGHT” device for your size fire
apparatus?  Our speakers will provide you
vital information on their products which are
quite unique in performance, location, size
and cost.
Jim Housand, Customer Support Manager
TELMA, Union City, CA

Bob Hillen, Regional Manager
Jacobs Vehicle Systems, Bloomfield, CT

Larry Dodson, OEMAccount Manager
Allison Transmission, Indianapolis, IN

WORK & SCENE LIGHTING

We have had major improvements in appara-
tus perimeter lighting in the last few years.
Our speakers will cover new equipment avail-
able for your existing or new apparatus.
NFPA requires only rear and step lighting and
should you consider entire scene lighting?
Night floodlighting is essential for safe oper-
ations on the fire scene.
Michael Bernert, Vice President
Havis-Shields Equip. Co., Warminster, PA

Scott Mangan, Product Engineer/Trainer
Whelen Engineering, Chester, CT

2:15 p.m. Networking Break

2:30 p.m. ~ 3:45 p.m.    Concurrent Seminars
TWO BIG VIEWS ON APPARATUS
Our speakers will cover the differences and
similarities between two of the largest depart-
ments in the country (FDNYand LAFD).
While both departments have differences,
both departments have a lot more in common
than one would notice.  Each strives to
accomplish the same goal and to end up with
a simple, practical, functional rig that will
withstand severe duty cycles.
Ken Wagner, Firefighter
FDNY, Pleasantville, NY

Gregory Stone, Captain
Los Angeles City, CA, Fire Department

SAFE AMBULANCE DESIGN
Multimedia overview of safety statistics,
demonstration of crash testing, and a review
of what is on the horizon in ambulance safety
development. An outline of strategies and
new safety technologies to enhance occupant
safety, highlight of important predictable and
preventable occupant risks, and expose
mythologies regarding safety practices and
devices.  
Nadine Levick, MD, MPH, CEO
Objective Safety, New York, NY

SMALL FIRE DEPARTMENT SHOPS
& SUB-CONTRACT SHOPS
With the introduction of the new NFPA 1911
standard for “in-service” fire apparatus
inspection, testing and maintenance...small
and mid-size fire departments are facing a
new challenge in required periodic truck
inspections and proper repairs.  Our speakers
will cover the decision to do such work “in
house” or to “sub-contract”.
Jim Faulkner
American LaFrance, Milford, TX

Steve Miller, Fleet Services Mgr. (invited)
City of Mountain View, CA, Public Works

3:45 p.m. Networking Break
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4:00 p.m. ~ 5:15 p.m.    Concurrent Seminars
FIRE DEPARTMENT
ACCREDITATION
Key elements on the topic for implementing
the Commission on Fire Accreditation
International process in addition to the impact
of consolidating two fire departments.  With a
focus on fleet services this program provides
detailed insight on how to provide an internal
survey and a strategic focus to improve areas
that will provide a professional "Best in
Class" service to your community.
Brian Brown, Bureau Chief Fleet Services
Parker, CO, Fire Protection District

SKID TRAINING SYSTEM
This steel, hydraulic system, looks like a huge
dolly and attaches to a fire truck. The equip-
ment raises and lowers the truck and forces it
into a simulated skid situation like what is
experienced on ice or water-covered road-
ways. The system is operated by an instructor
with a computerized control system with 10
settings and teaches drivers how to avoid a
skid. It is a safe training tool to use. It is also
the first system in this country.
Mike Fitzgerald, Major (invited)
Edmond, OK, Fire Department

CAB EQUIPMENT MOUNTING AND
CAB COMPONENTS
This year we bring a great team back for 2009
and a new presentation on cab equipment
mounting provisions required in NFPA stan-
dards.  From notebooks to SCBA...all are fly-
ing weapons in your cab.  The use of cabinets
is growing every year!  We must secure every-
thing in the cab or REMOVEIT.  This new

program will be important for every fire
department...both for new and in-service
vehicles.
Dick Young, President
Performance Advantage, Lancaster, NY

Tom Shand, Regional Sales Manager
Seagrave Fire Apparatus, Hamburg, NY

Tuesday, January 20, 2009

7:00 a.m. Registration & Continental Breakfast

Moderator Dave Durstine

7:00 a.m. WHAT’S HOT

7:45 a.m. Opening Remarks

8:00 a.m. GENERAL SESSION:
PUMPING UP PUMPER BODY
DESIGNS
In the last 20 years, the look and shape of a
U. S. pumper has dramatically changed!  We
have moved to more compartments, increased
cubic foot of space by nearly 200%, added
roll-up doors, changed body materials, non-
slip work surfaces, larger and lower hose
beds, new storage areas in wheel wells and
top coffin compartments . . .are just a few of
the major changes.  Ladder mountings are
also changing in apparatus design.  Finally,
the location of the pump panel has changed
the pumper layout.  Stay tuned... even more
changes are in your future from the leading
manufacturers of apparatus.
Michael Moore, Director New Prod. Dev.
Pierce Mfg, Inc., Appleton, WI

Kirk Waddey, Pumper Product Manager
E-One, Ocala, FL

Jason Witmier, Tanker Product Manager
KME Fire Apparatus, Nesquehoning, PA

9:00 a.m. 2010 ENGINE UPDATE ~ CUSTOM
AND COMMERCIAL CHASSIS
Now that we are through the 2007 engine
changes, we now face additional new engine 
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changes.  The cost impact in 2007 was sub-
stantial...will 2010 changes raise apparatus
prices even more?  Engine performance vs.
fuel economy will now be a “new factor” in
the U. S. fire service.What will the cooling
and exhaust system do to our cabs and interi-
or room area?  What changes will we face
with pump enclosures and body construction
with new engines?  All these questions and
more will be covered in this look into 2010.
Carolyn D. Jackson, Dir. Fire Truck Bus.
Cummins Engine Company, Columbus, IN
Russell Nielsen, Mgr., Bus. Class Voc. Sls.,
Freightliner, Fort Mill, NC
International Truck & Engine (invited)

10:00 a.m.Networking Break

10:30 a.m.THE 10 COMMANDMENTS OF
APPARATUS SAFETY
Back by popular demand, the FDSOAresi-
dent lawyer and NFPA 1901 Committee
Member, Jim Juneau, will present his new
program designed to advise how to write good
specs, using NFPA 1901 as a guideline. As
always, his practical “tips” will help keep you
from stumbling into a liability sink-hole as
you write your next set of specs.
Jim Juneau, Attorney
Juneau, Boll, Ward & Carboy, PLLC,
Addison, TX

12:00 noon Lunch

1:00 p.m. ~ 5:30 p.m.    SPEC WRITING 101 HALF
DAY PROGRAM
This half day presentation will cover three
basic segments with lots of pictures and good
information.  This is a compressed format of a
typical eight hour presentation so be prepared
to hang on, listen and learn!!!!!
Division Chief Bill Peters, (ret.) 
Jersey City, NJ, Fire Department 
Fire Apparatus Consulting Services
Riverdale, NJ

1:00 p.m. ~ 2:15 p.m. Session 1
SPEC WRITING
u Layout and numbering
u General Requirements (boilerplate)
u Options and features using NFPA 1901

2:15 p.m. Networking Break

2:30 p.m. ~ 3:45 p.m. Session 2
BID EVALUATION
u Overview on proper bid evaluations

3:45 p.m. Networking Break

4:00 p.m. ~ 5:30 p.m. Session 3
FACTORY INSPECTIONS
u Preconstruction conferencing
u Final inspection and testing

1:00 p.m. ~ 2:15 p.m.    Concurrent Seminars
CAFS SELECTION
With 60-70% of new apparatus being
equipped with a foam system, your new rig
should be equipped to dispense foam.  Class
A systems are the most popular but com-
pressed air foam systems (CAFS) are growing
rapidly.  Our experts will share their experi-
ences.
Keith Klassen, Instruction Program Mgr.
Waterous Company, Peoria, AZ
Neal Brooks, CAFSConsultant
W. S. Darley &Co., Melrose Park, IL
CAB SAFETY EQUIPMENT AIR
BAGS
Boom! What next? New safety equipment in
the past several years have offered higher lev-
els of safety in the apparatus cabs. What do
you need to be considered when specifying air
bags and side-roll protection on your next
apparatus? Before these items become stan-
dard equipment, understand the mechanical
aspects of cab safety equipment to see value
in this investment.
Kurt Dittman, Account Manager
IMMI ~ RollT ek, Westfield, IN
Mark Sackett, Chief Eng., Fire Truck Eng.
Spartan Chassis, Inc., Charlotte, MI
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WORK & SCENE LIGHTING
We have had major improvements in appara-
tus perimeter lighting in the last few years and
our speakers will cover new equipment avail-
able for your existing or new apparatus.
NFPA requires only rear and step lighting and
should you consider entire scene lighting?
Night floodlighting is essential for safe oper-
ations on the fire scene.
Michael Bernert, Vice President
Havis-Shields Equip. Co., Warminster, PA
Scott Mangan, Product Engineer/Trainer
Whelen Engineering, Chester, CT

2:15 p.m. Networking Break

2:30 p.m. ~ 3:45 p.m.    Concurrent Seminars
AXLES & SUSPENSIONS
This program is for those of you who specify
specific axles and suspensions.  Our speaker
has many years of experience in selling these
devices to OEM’s as well as large and small
fleet operators. If you have questions on what
axles and suspensions should be on your next
apparatus, this is the program for you.
Mike Smyth, Sales Manager
Arvin-Meritor , Louisville, KY

John Loeper, OEM Acct. Mgr. Fire/Rescue
Hendrickson, Medina, OH

FOAM SYSTEM TESTING&
CALIBRATION
The new 2009 edition of NFPA 1901 standard
for fire apparatus requires fire apparatus man-
ufacturers to “actually test” foam systems in
new trucks.  But what about the thousands of
fire apparatus equipped with foam systems
that have never been tested or checked again-
stmanufacturer’s guidelines?  You’ll gain the
information for proper foam system testing,
new foam system certifications and the
impact on your maintenance department.
James E. Johannessen, Lead Eng. Assoc.
Underwriters Laboratories, Lancaster, PA

William Ballantyne, Vice President
Foampro - Hypro, New Brighton, MN

AMBULANCE SPECIFICATION &
MAINTENANCE
This program will present the current specifi-
cation updates as well as current maintenance
issues that impede our service delivery.  The 
presentation not only includes key points but
it will cover highlights and new standards and
issues that you maybe confronted with keep-
ing the apparatus performing.
Mark Ober, Chief
Anderson Township, OH, Fire &Rescue

Chris Hecht, Chief
Sister Bay &Liberty Grove, WI, Fire Dept.

3:45 p.m. Networking Break

4:00 p.m. ~ 5:15 p.m.    Concurrent Seminars

BRUSH, INITIAL ATTACK, LIGHT
WILDLAND AND SKID UNIT
DESIGNS
Each year, over 1500 units are built for the
North American fire service by departments,
small builders and even larger apparatus
builders.  Many units do not meet NFPA stan-
dards, are totally unsafe or overloaded, or are
of poor design.  What should you be looking
for in small attack vehicles?  Tank size, pump
size and type, foam systems, compartments
and most of all what chassis are the key ele-
ment of initial attack vehicle design.  What
chassis will be used for such a unit?  When
does a fire department build a unit and when
should you buy a “complete”unit? 
Jerry Halpin, Vice President, Sales &Mktg.
CET Fire Pumps, Cornwall-on-Hudson, NY

Gary Handwerk, Global Pump Prod. Mgr.
Hale Products, Inc., Ocala, FL
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CLASS B FOAM &ETHANOL
In 2008 the FDSOAprogram covered Class B
foam firefighting equipment and in 2009 we
will cover the change to NEWCLASSB
FOAM products that will be required to be
used with foam proportioning devices.  The
new hazard of ethanol is now requiring alco-
hol resistant roams.  Our program will cover
which foam you should be spec’ing, the
amount of foam you should have in reserve
and the cost impact.
Eric Lavergne, President
Williams Fire Control, Vidor, TX

Jim Cottrell, President
Cottrell Associates, Fuquay-Varina, NC
REFURB TO 1912 STANDARDS
Learn how to evaluate whether to refurb or
should just replace a rig that has seen better
days.  With years of experience the speakers
have seen the best and the worst results of
apparatus refurbishing.  Both gentlemen will
be here to share their experiences with our
attendees. 
Robert Tutterow, Health & Safety Officer
Charlotte, NC, Fire Department

Tom Shand, Regional Sales Manager
Seagrave Fire Apparatus, Hamburg, NY

Wednesday, January 23, 2009

7:00 a.m. Registration & Continental Breakfast

Moderator Janet Wilmoth

7:00 a.m. WHAT’S HOT

7:45 a.m. Opening Remarks
8:00 a.m. GENERAL SESSION:

2008 UPDATE ON NFPA 1901
Chief Don Frazeur has been the Chairman of
the NFPA 1901 Apparatus Committee for
several years.  Recently he directed the updat-
ing of the 2003 edition of 1901 which will be
released in August of 2008 and becomes
effective for all contracts signed after 

January 1, 2009.  The chief will highlight
some of the upgrades in the new standard and
give some insight into the possible future
projects the committee will be studying.
Don Frazeur, Assistant Chief
Los Angeles Fire Department
Chair, NFPA 1901 Committee

8:45 a.m. DATA RECORDING: SEAT BELT
SYSTEM &BLACK BOXES
The new 2009 edition of NFPA 1901 standard
requires both “black boxes” (data recording
devices) and seat belt alerting systems in
cabs.  We bring two leading manufacturers to
our program to present an overview of the
NFPA requirements compared to available
equipment
Rick Fix, National Sales Manager
Fire Research Corporation, Nesconset, NY

Dan Reese, Vice President
Akron Brass Company, Wooster, OH

9:30 a.m. THE BIG ONE YET TO HAPPEN
Behind the scenes look at the role of emer-
gency vehicle apparatus in a major disaster.

10:00 a.m.Networking Break
10:30 a.m.KEYNOTE:

IS SAFETY YOUR NUMBER ONE
PRIORITY??
We all like to tell ourselves that safety is our
number one priority; but is it? In many cases
safety is just ONE of our priorities and not
truly our number ONE priority?  This thought
provoking presentation will help you deter-
mine how safety can be our number one con-
cern yet still allow us to perform our duties.
You will be laughing one minute, thinking
seriously about safety the next and go home
with a new perspective on making Safety
Your Number One Priority.
Charles “Sandy” Davis, Chairman, FDSOA
Caddo-Bossier Office of Homeland Security
& Emerg. Preparedness, Bossier City, LA

11:45 a.m.CLOSING REMARKS
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2009 Apparatus S pecification
& Vehicle Maintenance Symposium

NOTE: Use one registration form per person. Please return completed form, with payment
in U.S. funds, to: FDSOA, P.O. Box 149, Ashland, MA 01721~0149. Make checks payable to
FDSOA. Save time ~ register on~line at: http://www.fdsoa.org.

NAME: __________________________________________________________________________________

TITLE:___________________________________________________________________________________

AGENCY: ________________________________________________________________________________

ADDRESS: _______________________________________________________________________________

CITY: ______________________________________STATE: ________________ZIP: ___________________

WORK PHONE: __________________________________FAX: ____________________________________

EMAIL: _________________________________________CELL PHONE:_____________________________

Symposium Registration (*Registration includes refreshments & lunch)
q FDSOA Members $385.00
q Non~Member Fee $485.00
q FAMA Members $460.00 (If you are a FAMA member but not an FDSOA member)
q FDSOA Membership Dues $ 85.00 (Join now and take advantage of the member rate)

ISO or HSO Certification Exams: A separate registration application and p ayment is required for Certification
Exams. The application can be downloaded/printed from the FDSOA web site: www .fdsoa.org

Payment Information (U.S. Funds, drawn on U.S. Bank)
q Enclosed is a check payable to FDSOA
q Enclosed is an official Purchase Order
q Credit Card:  (Master Card/Visa Only)

Card Number: _________________________________________________________________________

Signature: _________________________________________________ Exp. Date __________________

Cancellations: Cancellations must be made in writing and sent to FDSOA, P .O. Box 149, Ashland, MA 01721~0149. If
received 30 days prior , 75% of Conference Registration only will be refunded; 7~29 days prior , 50% of Conference
Registration only will be refunded. Less than 7 days, no refund is possible.

Save time! Register on line at www .fdsoa.org
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HO TEL RESER VA TION FORM

FDSOA
P.O. Box 149
Ashland, MA01721~0149

Non~Profit Org.
U.S. POSTAGE

PAID
Permit No. 125
Ashland, MA

2009 FDSOA Apparatus S pecification & V ehicle Maintenance Symposium

REPLY DIRECTLY TO THE HOTEL
Mail To: Rosen Plaza Hotel, 9700 International Drive, Orlando, FL 32819 — (407) 352~9700

FDSOA Room Rates:  Single/Double: $149.00 Plus Tax  – Cut Of f Date: December 1 1, 2008

Arrival Date: ______________________________Departure Date: __________________________________

NAME: __________________________________________________________________________________

ADDRESS: _______________________________________________________________________________

CITY: ______________________________________STATE: ________________ZIP: ___________________

WORK PHONE: __________________________________FAX: ____________________________________

ADDITIONAL PERSONS:____________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

Cut~Off date for reservations is December 11, 2008  Your reservations will be held until 6:00 P.M. unless
accompanied by a deposit.  You may also guarantee with an accepted credit card, expiration date and signa-
ture.
q Hold until 6:00 P.M. only
q Guaranteed by the following credit card: (check one)

q Master Card  q Visa  q AMEX

Card Number: _________________________________________________________________________

Signature: _________________________________________________ Exp. Date __________________


