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SATURDAY, JANUARY 16, 2010
1:00 p.m. ~ 4:00 p.m.
2003 VERSION OF POWERPOINT® TRAINING 
Sue Ellen Bartlett, Applications Instructor, Computer
Training Solutions, Annapolis, MD

SUNDAY, JANUARY 17, 2010
9:00 a.m. ~ 12:00 p.m.
IMPROVE YOUR WORD AND EXCEL
SOFTWARE SKILLS
Sue Ellen Bartlett, Applications Instructor, Computer
Training Solutions, Annapolis, MD  
1:00 p.m. ~ 4:00 p.m.
2007 VERSION OF POWERPOINT® TRAINING
Sue Ellen Bartlett, Applications Instructor, Computer
Training Solutions, Annapolis, MD  
2:00 p.m. ~ 4:00 p.m
VFIS DRIVER TRAINING
Mike Young, Director of Training, VFIS, York, PA

MONDAY, JANUARY 18, 2010
Moderator Ian Laing
General Session ~ 8:00 a.m. ~ 12:00 p.m.
GETTING THE MOST OUT OF THE
SYMPOSIUM AND NETWORKING 
OPENING KEYNOTE
LEARNING FROM OUR MISTAKES
Jim Juneau, Attorney
Juneau, Boll, Stacy & Ucherek, PLLC, Addison, TX
Networking Break ~ 10:00 a.m. ~ 10:30 a.m.
UPDATE ON 2010 ENGINES
Roger Lackore, Director Research & Development
Pierce Manufacturing, Inc., Appleton, WI
SNOWFLAKES TO PALM TREES ~ APPARATUS
DESIGNS FOR YOUR CLIMATE
Rob Anselmi, Division Chief
Toronto Fire Service, Toronto, Ontario
David Rathbun, Assistant Chief
Orange County, FL, Fire Rescue
Lunch ~ 12:00 p.m. ~ 1:00 p.m.
Concurrent Seminars ~ 1:00 p.m. ~ 2:30 p.m.
PUMPS, CONTROLS, ACCESSORIES AND PUMP
MODULE ENCLOSURES
Steve Toren, Director of Sales & Marketing
Waterous Company, South St. Paul, MN
Peter Darley, Chief Operating Officer
W. S. Darley & Co., Itasca, IL
Gary Handwerk, Global Pump Product Manager
Hale Products, Inc., Ocala, FL

NFPA #1911~ APPARATUS MAINTENANCE,
DOCUMENTATION & RECORDS
Ben Brown, Head Mechanic
Lisle~Woodridge, IL, Fire District
Stephen Wilde, President
EVT Certification Commission, Inc., Dundee, IL
BAND~AID BUGGY 101
Mark Ober, Chief
Anderson Township, OH, Fire & Rescue
Chris Hecht, Chief
Sister Bay & Liberty Grove, WI, Fire Department
SAFE TANKER DESIGN AND FEATURES
Glenn McCallister, Fire Apparatus Sales
Semo Tank, Perrysville, MO
Mike Raymond, County Water Supply Officer
Apple Creek, OH, Volunteer Fire Department
Networking Break ~ 2:30 p.m. ~ 3:00 p.m.
Concurrent Seminars ~ 3:00 p.m. ~ 4:30 p.m.
INTAKES, DISCHARGES AND PUMP PANELS
Doug Miller, Sales Representative
Task Force Tips, Inc., Valparaiso, IN
Jeff Benson, Product Line Manager
Akron Brass Company, Wooster, OH
Jeff Morris, President
Alexis Fire Equipment, Alexis, OH
BRAKING SYSTEM UPDATE
Chuck Wittenburg
Grand Marais, MI
Mike Smyth, Sales Manager
Arvin~Meritor, Louisville, KY
WHAT HAPPENS AFTER THE COLLISION
Jim Faulkner, Regional Manager
American LaFrance, Milford, TX
Mike Arras, Battalion Chief
St. Louis, MO, Fire Department
DECON YOUR AMBULANCE OR APPARATUS
Mark Ober, Chief
Anderson Township, OH, Fire & Rescue
Jeff Clohessy, Assistant Chief
Bedford Park, IL Fire Department

TUESDAY, JANUARY 19, 2010
Moderator David Durstine
7:00 a.m. ~ 7:45 a.m. ~ WHAT'S HOT?
Several manufacturers offer "mini~presentations" on
their latest products.   This is a ‘sales oriented’ hour
designed to let you see and hear what's new.  



General Session 7:45 a.m. ~ 12:00 p.m.
REPLACEMENT (ANNEX D) OR REFURBISH-
MENT (#1912) PANEL
Panel Moderator:
Tom Shand, Regional Sales Manager
Seagrave Fire Apparatus, Hamburg, NY
Panel Members TBD
CHOOSING CHASSIS: CUSTOM OR 
COMMERCIAL
Sean Duffy, Eastern Regional Sales Manager
Rosenbauer America, Grove City, OH
Jason Witmier, Product Manager
KME Fire Apparatus, Nesquehoning, PA
Networking Break ~ 9:45 a.m. ~ 10:15 a.m.
“WHAT IF ...” A MANAGEMENT CONSULTANT
REVIEWED YOUR SHOP? 
Paul Lauria, President
Mercury Associates, Inc., Gaithersburg, MD
WHAT PROBLEMS ARE WE FINDING
IN OUR APPARATUS
Bill Bjerke, Physical Resources Officer
Peoria, AZ, Fire Department
Ralph Craven, Sunset, UT
Brian Brown, Bureau Chief of Fleet Services
Parker~South Metro, CO, Fire Rescue Authority
Lunch ~ 12:00 p.m. ~ 1:00 p.m.
Concurrent Seminars ~ 1:00 p.m. ~ 2:30 p.m.
FOAM SYSTEM DECISION MAKING 
Bill Ballantyne, Vice President
Foampro~Hypro, New Brighton, MN
David Durstine, Vice President of Marketing
Akron Brass, Wooster, OH
COUNT’EM & MOUNT’EM
Tom Shand, Regional Sales Manager
Seagrave Fire Apparatus, Hamburg, NY
Bill Wood, Regional Sales Manager
Super Vacuum Mfg. Co., Inc., Loveland, CO
AERIAL UPDATES
Jim Salmi, Chief Operating Officer
Crimson Fire, Lancaster, PA
Joe Hedges, Product Manager
E~OnE, Ocala, FL
Michael Wilbur, Lieutenant
New York City Fire Department
BIDDING BOILER PLATE & SAFEGUARDS
William C. Peters, Battalion Chief (Ret.)
Fire Apparatus Consulting Services, LLC
River Vale, NJ

Networking Break ~ 2:30 p.m. ~ 3:00 p.m.
Concurrent Seminars ~ 3:00 p.m. ~ 4:30 p.m.
FOAM TECH UPDATE: PROPORTIONING,
STORING, TRANSFERRING & QUALITY
TESTING OF CLASS A & B FOAMS
Jim Cottrell, President
Cottrell Assoc. Inc.~Combat Support Products
Fuquay~Varina, NC
Dominic Colletti, Product Manager
Hale Products, Royersford, PA
BLINKING LIGHTS & SIRENS
Scott Mangan, Product Engineer/Trainer
Whelen Engineering, Chester, CT
Mark Sepko, Product Manager
Federal Signal Corp., University Park, IL
Damon Lewis, OEM Sales Manager
Code 3, Inc., St. Louis, MO
SHOP MAINTENANCE SOFTWARE
TBD

WEDNESDAY, JANUARY 20, 2010
Moderator Janet Wilmoth
7:00 A.M. ~ 7:45 A.M. ~ WHAT'S HOT?
Several manufacturers offer "mini~presentations" on
their latest products.   This is a ‘sales oriented’ hour
designed to let you see and hear what's new.  
General Session 7:45 a.m. ~ 12:00 p.m.
GUILTY OR NOT GUILTY ~ MOCK TRIAL
The Honorable Judge Robert McGann
New York State Supreme Court, Flushing, NY
Jim Juneau, Attorney
Juneau, Boll, Stacy & Ucherek, PLLC, Addison, TX 
Philip C. Stittleburg, Chief
LaFarge, WI, Fire Department
Networking Break ~ 10:00 a.m. ~ 10:30 a.m.
THE BIG ONE YET TO HAPPEN
A behind the scenes look at the role of emergency vehi-
cle apparatus in a major disaster. 
CLOSING KEYNOTE
APPARATUS 2010 TO 2020….WHERE ARE WE
GOING?
Billy Goldfeder, E.F.O., Deputy Chief,
Loveland~Symmes, OH, Fire Department
12:00 p.m. Closing Remarks



2010
ANNOUNCEMENT

2010 Apparatus Specification
& Vehicle Maintenance Symposium

NOTE: Use one registration form per person. Please return completed form, with payment
in U.S. funds, to: FDSOA, P.O. Box 149, Ashland, MA 01721~0149. Make checks payable to
FDSOA. Save time ~ register on~line at: http://www.fdsoa.org.
NAME: __________________________________________________________________________________
TITLE:___________________________________________________________________________________
AGENCY: ________________________________________________________________________________
ADDRESS: _______________________________________________________________________________
CITY: ______________________________________STATE: ________________ZIP: ___________________
WORK PHONE: __________________________________FAX: ____________________________________
EMAIL: _________________________________________CELL PHONE:_____________________________

Symposium Registration (*Registration includes refreshments & lunch)
q FDSOA Members $385.00
q Non~Member Fee $485.00
q FAMA Members $460.00 (If you are a FAMA member but not an FDSOA member)
q FDSOA Membership Dues $ 85.00 (Join now and take advantage of the member rate)
ISO or HSO Certification Exams: A separate registration application and payment is required for Certification
Exams. The application can be downloaded/printed from the FDSOA web site: www.fdsoa.org

Payment Information (U.S. Funds, drawn on U.S. Bank)
q Enclosed is a check payable to FDSOA
q Enclosed is an official Purchase Order
q Credit Card:  (Master Card/Visa Only)

Card Number: _________________________________________________________________________
Signature: _________________________________________________ Exp. Date __________________

Cancellations: Cancellations must be made in writing and sent to FDSOA, P.O. Box 149, Ashland, MA 01721~0149. If
received 30 days prior, 75% of Conference Registration only will be refunded; 7~29 days prior, 50% of Conference
Registration only will be refunded. Less than 7 days, no refund is possible.

Save time! Register on line at www.fdsoa.org


